LOS ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH / REVENUE MANAGEMENT DIVISION

RMD Bulletin

RMD BULLETINS ISSUED IN 2012

It is Revenue Management Division’s (RMD) goal to enhance the quality and outcome of billing
and claiming services and operational performance for all Los Angeles County Short-Doyle
mental health providers. RMD Bulletins have been created to provide useful tips and
information regarding the reporting of services as well as to share billing information and best
billing practice guidelines. Below is a list of all RMD Bulletins that were issued to contract
providers in 2012. This list will help providers ensure that they have received all Bulletins
published last year.

RMD ISSUE
BULLETIN # RMD BULLETINS DATE
NGA 12-001 RMD Bulletins Issued in 2011 1/5/2012
NGA 12-002 Benefit Establishment Training 1/17/2012
NGA 12-003 Benefit Establishment Training - CLOSED 1/18/2012
NGA 12-004 HWLA Enrollment Process Overview 1/19/2012
NGA 12-005 Preparing for 5010 - Submit Your Claims Now! 2/23/2012
NGA 12-006 NGA Contractor Payments Monthly Schedule FY 2011-12 2/28/2012

(Revised Dates)
NGA 12-007 Preparing for HIPAA 5010 - Training 2/28/2012
NGA 12-008 Preparing for HIPAA 5010 - Reporting Service Location 3/1/2012
Address
NGA 12-009 Preparing for HIPAA 5010 - Reporting Service Location 3/2/2012
Address - RESCINDED
NGA 12-010 Preparing for HIPAA 5010 - Reporting ZIP + 4 3/2/2012
NGA 12-011 Preparing for HIPAA 5010 - Reporting Payer Responsibility in 3/5/2012
the IS
NGA 12-012 Preparing for 5010 - PATS, Medications, & the IS Shutdown 3/14/2012
NGA 12-013 PFI Training 3/14/2012
NGA 12-014 PFI Training - CLOSED 3/14/2012
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NGA 12-015 Preparing for 5010 - Provider Assistance From ACCESS Center 3/15/2012
NGA 12-016 Preparing for HIPAA 5010 - Insurance Type Codes in the IS 3/27/2012
NGA 12-017 DDE Providers Can Use the IS Right Now!!! 3/29/2012
NGA 12-018 Clients With OHC - A Reminder About Insurance Billing 3/30/2012
NGA 12-019 IS Available for EDI Claims Submission Today!!! 4/2/2012
NGA 12-020 Alert! OHC Denials 4/5/2012
NGA 12-021 PFI Training 05-02-2012 4/24/2012
NGA 12-022 PFI Training 05-02-2012 - CLOSED 4/24/2012
NGA 12-023 Preparing for Cost Report 5/14/2012
NGA 12-025 Changes Coming Soon for Late Medi-Cal Claims 6/28/2012
NGA 12-026 NGA Contractor Payments Monthly Schedule FY 2012-2013 9/18/2012
NGA 12-027 No Late Code Required on Medi-Cal Claims Less Than One 7/5/2012

Year Old!
NGA 12-028 Training Announcement - Enrolling Clients into HWLA 7/9/2012
NGA 12-029 Training Announcement - Enrolling Clients into HWLA 7/11/2012
NGA 12-030 Welcome to HWLA Enrollment! 9/12/2012
NGA 12-031 Reminder - Verify DMH Clients' Group # and Member 1D # for 9/14/2012
OHC
NGA 12-032 Enrolling Clients Into HWLA Training 9/18/2012
NGA 12-033 PFl & YBN - Make Sure the Numbers Match! 9/18/2012
NGA 12-034 HWLA Annual Redetermination Form Reminder 9/18/2012
NGA 12-035 Enrolling Clients into HWLA Training - CLOSED 9/19/2012
NGA 12-036 New Aid Codes 9/20/2012
NGA 12-037 New Checkbox in the IS 9/28/2012
NGA 12-038 Telephone Services Now Directly Billable to Medi-Cal 9/28/2012
NGA 12-039 YBN: Mandatory vs Required Fields 10/2/2012
NGA 12-040 Private Insurance Billing Training 10/2/2012
NGA 12-041 Finding the BIC Issue Date 10/3/2012
NGA 12-042 Private Insurance Billing Training - CLOSED 10/3/2012
NGA 12-043 Financial Screening Training 10/12/2012
NGA 12-044 Financial Screening Training - CLOSED 10/15/2012
NGA 12-045 Enrolling Clients into HWLA Training 10/16/2012
NGA 12-046 Client Billing Training 10/22/2012
NGA 12-047 Does Healthy Way LA Cover Dental or Vision 10/23/2012
NGA 12-048 Client Billing Training - CLOSED 10/23/2012
NGA 12-049 Replacement of Medi-Cal Claims Denied in Error for OHC 10/31/2012
NGA 12-050 Financial Screening Training 11/8/2012
NGA 12-051 Financial Screening Training - CLOSED 11/13/2012
NGA 12-052 Financial Screening Training 11/26/2012
NGA 12-053 Private Insurance Billing Training 11/26/2012
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NGA 12-054 Financial Screening Training - CLOSED 11/27/2012
NGA 12-055 Private Insurance Billing Training - CLOSED 11/27/2012
NGA 12-056 Private Insurance Billing Training 11/27/2012
NGA 12-057 Medicare Part D Open Enrollment 11/29/2012
NGA 12-058 Private Insurance Billing Training 11/29/2012
NGA 12-059 Financial Screening Training 12/4/2012
NGA 12-060 Financial Screening Training - CLOSED 12/4/2012
NGA 12-061 Enrolling Clients Into HWLA Training 12/4/2012
NGA 12-062 All Federal Benefits Will Be Paid Electronically!! 12/5/2012
NGA 12-063 Guide To Completing The CMS 1500 Form 12/11/2012
NGA 12-064 Financial Screening Training 12/12/2012
NGA 12-065 Private Insurance Billing Training 12/13/2012
NGA 12-065-R | Private Insurance Billing Training 12/13/2012
NGA 12-066 Client Billing Training 12/21/2012
NGA 12-067 Create & Print HWLA YBN Forms 12/24/2012

If you are missing any of the RMD Bulletins listed above, call RMD at (213) 480-3444 or e-mail

RevenueManagement@dmbh.lacounty.gov to request a copy.

We’re here to help you...

If you have any questions or require further information, please do not hesitate to contact RMD

at (213) 480-3444 or RevenueManagement@dmbh.lacounty.gov.
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